
FiftyForward supports, champions, and
enhances life for those 50 and older.

2020 ANNUAL
IMPACT REPORT



87%

88%

94%

80%

of Victory Over Crime clients
reported an increased
sense of safety and security, the
ability to plan for safety, and the
increased knowledge about
victim resources and/or the
criminal justice system.

of the 64 Adult Day Services
participants increased
cognitive and physical stimulation
and slowed or reduced
progression of impairment,
reduced isolation and depression,
maintained or improved access
to resources that enhance quality
of life, outlook, and safety.

27,299 meals 

Supportive Care

In 2020, Living At Home supported 346 older adults
who struggle with day-to-day obstacles including
limited resources (social and financial), functional
limitations, and isolation.

 Living At Home Care Management clients

of supportive care clients have
incomes at or below 200% of the
Federal Poverty Level.

Living At Home clients improved
their social, emotional, and/or
physical health.

clients served through
Supportive Care Services649

attended Victory Over
Crime community
education seminars.

received Victory
Over Crime
direct services.

145 FiftyForward
Fresh customers
received

346

nutritious home-delivered meals
Monday-Friday.

47 clients 

303 participants



97% 94%

411 
virtual
programs

students in Williamson
and Davidson counties.
FGP volunteers worked
with 209 at-risk students
ranging from 2 years old
through 4th grade in
Davidson County.

Lifelong Learning Centers

were made by FiftyForward center
staff to combat social isolation
and check on members.

8,269 Wellness Calls &
114 Front Yard Chats

2,373 members at 49 Beep-and-Greet
drive-through events held at centers to engage
members during a time of social distancing.

19,130 programs

of members maintained
and/or increased their
level of energy.

of members reported learning
new things by being a member
of FiftyForward centers.

Volunteer
Engagement

1,900 volunteers
50,000 volunteer hours 
$1,360,000 estimated
value of volunteer
service

158 Friends Learning in Pairs (FLIP)
and 59 Foster Grandparents (FGP)
FLIP volunteers worked with 377 elementary 

3,827 members

7 centers

Volunteer Engagement, FLIP, and FGP data is from Fiscal Year 2020 beginning July 1, 2019. 
All other data is for calendar year 2020. 



Revenues and Expenses represent the 2020 Fiscal Year starting July 1, 2019 through June 30, 2020.
Visit givingmatters.com for complete detailed financial information for the 2019-2020 Fiscal Year.

*Includes $571,725 received from the Payroll Protection Plan.
**Includes $320,673 received from AmeriCorps Seniors for volunteer programs; $196,997 of
AmeriCorps Seniors program support was provided by non-government sources.



The difference you made in the lives of adults 50 and older in 2020 is
immeasurable. Enclosed is a brief report of the impact you made
through your partnership and support of the mission and work of
FiftyForward. This report reflects the programs and services offered
during 2020 as we navigated the challenges of COVID-19. 

As you can imagine, FiftyForward witnessed an increase in need over
the past year, yet we could not operate as we did pre-pandemic. This
new reality led FiftyForward to completely redesign and rework our
delivery of services. We were able to do so because of your support. 

When FiftyForward Lifelong Learning Centers were closed to in-
person programming by the Governor’s executive order, staff learned
new skills and found innovative ways to provide engaging and
meaningful programs, including new virtual programming, while
simultaneously responding to emerging issues confronting older
adults. Center staff created a new system to establish weekly
wellness calls and outdoor visits with center members, while
maintaining health guidelines, to provide vital social engagement and
assess members’ needs. 

Supportive Care programs and services continued without
interruption. Expanded services guaranteed we could meet increased
calls for assistance and support. All of this was possible, and
continues to be possible, because of you. Words are inadequate to
express our profound gratitude for you. 
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